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A Study on Tourist Satisfaction of Red Scenic Spots Based on Fuzzy
Comprehensive Evaluation: The Case of Memorial Hall for the
Site of the First National Congress of CPC

Xi Yubin , Zhong Ming
(School of Hospitality Management, Shanghai Business School, Shanghai 200235, China)

Abstract: Tourist satisfaction,as an important evaluation index for the development of red scenic spots,
is the concrete embodiment of the achievement of making good use of red resources, telling red stories
and doing a good job of red education. The Delphi method was used to establish the evaluation index
system of tourist satisfaction in red scenic spots, consisting of three elements of red attractions,
infrastructure and scenic service and 16 indexes. Principal component analysis was applied to determine
the weight of indexes. Taking Memorial Hall for the Site of the First National Congress of CPC in
Shanghai as the case,the fuzzy comprehensive evaluation method is used to make an empirical analysis.
The results show that the overall level of tourist satisfaction is relatively high,and the three factors are
scenic service,infrastructure and red attractions in order. Through IPA analysis, the indexes of continued
maintenance,key improvement,low priority and excessive supply are further identified. According to the

satisfaction of tourists, this article puts forward promotion strategies such as optimizing spatial layout.,
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enriching exhibition contents,enhancing tourist experience and promoting route integration.
Key words: tourist satisfaction; red scenic spots; Memorial Hall for the Site of the First National

Congress of CPC; fuzzy comprehensive evaluation
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